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SPECIAL PROGRAM FOR COLLEGE STUDENTS 
OFFERED BY BLUE CROSS AND BLUE SHIELD 
erms respect no one. Your employees' college bound 
ents can catch mononucleosis. Or some other illness. Or 
: an accident. When your employee's youngster goes 
:o college make sure he has everything he needs - in­
ing plenty of health care protection. To help you fill 
vital need, Blue Cross and Blue Shield are again offering 
•ecial College Student Program. This type of program 
been in effect for seven years and as of May 31, 1969, 
ly 12,000 were protected by it. 
lie year-round program features a $24 a day hospital 
n and board allowance, payment in full for most hospital 
as for up to 31 days, up to $333 for surgical procedures 
:ording to a schedule of benefits), and many other bene­
Applications for the College Student Program should be 
.e before October I, except in cases where the student is 
:red under his parents' contract until a later date. 
'.any single college students already have protection 
ugh their parents' family contract since single depend­
are covered at least through the end of the year in which 
· become 19 years old. As with many other groups, chil­
l of Blue Cross and Blue Shield employees remain pro­
!d on the family contract through the end of the year 
,hich they become 23 provided they are not married and 
dependent on their parents. Once off the family contract, 
e young people must apply for protection under a sep­
e contract. Those who will be attending an accredited 
!ge or university on a 'full-time basis, no matter where 
, located, have the advantage of being eligible for this 
cost student plan. 
f you desire an application card and benefit 
ler outlining the protection on this low cost pro­
m, just ask at either the May Street or Riverside 
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Apollo 11 Commander Neil A. Armstrong waves to well-wishers in hallway of 
Manned Spacecraft Operations Building as he and Michael Collins and Edwin E. 
Aldrin, Jr. prepare to be transported to Launch Complex 39A. 
Photo courtesy of NASA. 
May 21, 1961 
"I believe that this natwn should commit itself to 
achieving the goal, before this decade is out, of 
landing a man on the moon." 
President ] ohn F. Kennedy 
July 20, 1969 
"Houston. Tranquility Base here. The Eagle has 
landed." (Later) "That's one small step for man. 
One giant leap for mankind." 
Neil Armstrong 
These words spoken by our late President Ken­
nedy and by Astronaut Neil Armstrong, the first 
man on the moon, are familiar to millions of people 
around the world now. But it took a vast network 
of people and machines to make them possible. 
This month, Florida Blue Cross and Blue Shield 
salute the thousands of Floridians who played a 
major role in this feat. And a special salute to 
Armstrong's spacewalk partner Edwin Aldrin, and 
to Michael Collins who kept the lonely vigil in the 
mother ship Columbia. 
About the cover . . .  
"President" silver spoons and more than 
50 salt and pepper shakers were on ex­
hibit at the employees arts and crofts 
show in July. See pages 8 and 91 
POTPOURRI 
TO MEDICARE 
gave my heart to Medicare 
for life was more than I could bear 
and so I gave my money too 
and ran into a happy crew. 
The hospital was glad to see 
the patient that I proved to be, 
the nurses helped me in a wink 
but al I I wanted was ,a drink. 
And that I gathered was taboo 
for lovely folks like me and you. 
The nurses sought me, hailed my ills 
and gave me endless colored pills. 
The food would drive you up the wall 
but I made no remarks at all. 
One nurse who kissed me (don't know why) 
delighted me and made me sigh 
and these are a.I I the benefits 
I could not capture at the Ritz. 
I guess it only goes to show 
what every patient ought to know, 
that even death may lose its sting 
and you can I ive through anything, 
without a care, without a cent 
and know your money was well spent. 
And so to wind it up, I'll say 
I'm glad I gave my heart away 
to Medicare one happy day. 
SIDNEY KING RUSSELL 
UNIVERSITY STUDENTS 
SEE FLORIDA PLAN IN ACTIC 
Blue Cross and Blue Shield were host to 10 Universit 
Florida students for a day-long field trip on June 5. T 
students, along with Dr. William Howard, University 
fessor of Finance and Insurance, heard discussions by J 
Herbert, J. D. Lewis, Mel Snead, George Lewis, and 
Hughes on general organization of our company, cl: 
volume and dollars, Medicare, Hospital and Physician 
lations. 
These students, specializing in group insurance and I 
ciples and basics of insurance, were also given a tour of 
headquarters offices where they were able to see Blue C 
and Blue Shield in operation. 
Pictured in the employees lounge ore 10 visiting University of Fl 
students who gathered following a day-long meeting and tour at 
Cross and Blue Shield headquarters. Dr. William Howard who oc 
ponied the young men was unable to be present for the, picture. 
HINTS 
Fishing Tips 
( Ed. Note: The above poem was reprinted with perm1ss1on by Mr. 
Minimize the possibility 
fish hook wound by shie 
the hook with a small cork 
the barb and storing lun 
the tackle box until the:; 
needed. If a hook become: 
bedded in your hand or fl. 
don't try to pull it out. 
physician will be able fa 
move the hook preventi1 
deeper injury. If :necessar: 
will also administer antibi 
and tetanus toxoid. 
Russell, a member of ASCAP and the Poetry Society of America. He 
hos published 30 books of verse, and his works have appeared in such 
publications as The New Yorker and Good Housekeeping. Not only hos 
he won prizes in the field of poetry, but he received The Kimball Award 
for the best concert song of 1944. Our thanks to Mr. Russell for al­
lowing us to reprint his interpretation of Medicare.) 
IT TAKES PULL 
-11,,. EA 
,p 1't. 
This little cartoon illustrates better than words can tell the 
portance of teamwork and pulling together. 
If we each go our own way, nothing is accomplished; but iJ 
jointly attack each problem, each job, and each challenge, wor: 
together as a team, we can literally move mountains. 
As illustrated, the two donkeys found little to eat when they pl 
against each other; but when they both went in the same direc 
they were not only able to eat from one pile of hay, but also f 
the other. 
The same reasoning can be used in the fulfillment of our job 
each of us in our daily job work together with our fellow co-wor 
as a team, we could accomplish much more . . . faster! 
Let's all try pulling together in the same direction. 
.iii ...ii 
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'he picture above portrays one part of a "brainstorm­
" session held in Jacksonville on June 26 and 27 by our 
f personnel who will initiate additional responsibilities 
:heir respective areas in their new role as Group Secre­
.es. 
'he workshop session was attended by 6 secretaries from 
Northern Region along with Virginia Dykes of the 
1thern Region. Virginia has been handling much of this 
rly discussed work in Ft. Pierce. In Pensacola, Helen 
ments likewise has been doing this type of telephone 
�k in her office. Arlene Carbonneau of the Sales Train-
Department has worked with the development of this 
gram over the last couple of months. From the experi­
e and contributions of all in attendance, much of the 
terial discussed has been substantially adopted into this 
, marketing concept. 
Jnder a pilot program to be initiated in the Northern 
�ion effective October 1, the Group Secretaries will 
idle the smaller existing accounts' reworks by mail and 
me and will continue to service and monitor these groups 
oughout the year. The Central and Southern Regions will 
:iate this same program beginning January 1970. This 
,gram has been prompted by the fact that over the past 
' years much more time and involvement have been ex-
1ded in the servicing of accounts, and this new approach 
,uld allow the representatives more time to concentrate 
their selling activities. 
\ttending this workshop were F. T. Stallworth, Vice­
!sident, Marketing; J. C. McGurrin, Group Sales Man­
:r; Northern Regional Manager, Art Lentz, and the three 
rthern Branch Managers, Jim Hopper, Harry Powell, and 
l Miller. 






From left are Carolyn Isler 
(Panama City) , Virginia Dykes (Ft. 
Pierce) , Arlene Carbonneau ( Soles 
Training Dept.) , Helen Glover 
(Jacksonville Representatives Of­
fice) , Liguorio Sullivan (Ocala) , 
Jackie Willingham (Gainesville) , 
and Helen Clements (Pensacola) . 
Mr. McGurrin is at the, left, and 
Mr. Stallworth is on the right. 
J.oa & J' ofU14 "/JepMiJltefu 
From the growing list of items piling up in our "Lost 
and Found Department," it is possible some employees do 
not know where to look for items they have lost. Likewise, 
if an article is found, it should be turned in to the same 
place - the Building Services Department on the first floor 
of headquarters. Janice Brinckerhoff lists the following items 
which have been found. She may be reached at Ext. 6220 
for further information. 
Gloves 




String of pearls 






Three pairs of sunglasses 
One pair of regular glasses 
One beige allweather coat 
One white pearl clip on shoe buckle 
One wedding band 
One brass button 
One change holder ( black patent) 
The following letter was received from Mrs. Evelyn Wy­
land, Ft. Lauderdale, Florida, which reminds all of us that 
our contracts with over 1,000,000 Florida subscribers are 
more than just numbers: 
"Please accept my deepest thanks for the prompt and 
courteous manner in which my husband's claims were 
handled. 
"Your organization is to be highly complimented for th 
assistance it renders to the ill and bereaved. 
( 
"May Blue Cross & Blue Shield continue to operate with 
everlasting success." 
President Nixon, meeting with Health, 
Education and Welfare Secretary Rob­
ert Finch and new Assistant Secretary 
Dr. Roger Egeberg, said the country 
faced a "massive crisis" in proper dis­
tribution of medical care. He, along 
with his chief advisers in the field re­
cently met in the White House and re­
leased a program of action to keep 
medical costs down. 
"We face a major crisis in this area 
... in the next two or three years unless 
something is done about it immedi­
ately," the President said. The infla­
tionary rate of hospital care, not includ­
ing the doctor's bill, has gone from $44 
a day in 1965 to a current average of 
$70. 
Finch and Egeberg estimated a one­
day hospital stay would go to $80 next 
year and probably $100 a day within 
three years, at the present rate of infla­
tion, it was reported in the July 11 Blue 
Cross Digest. 
HOSPITALS ARE BIG 
BUSINESS 
What's behind these nsmg costs? 
Let's take Florida hospitals as an ex­
ample. First of all, hospitals are one of 
the largest industries in this state with 
over 36,000 beds, 55,000 employees, an 
average of 800,000 patients admitted 
per year, and an annual payroll of about 
$172 million. 
About one-out-of-eight Floridians will 
be a patient in one of the state's 173 
hospitals this year, according to the 
Florida Hospital Association. 
Ten years ago, many of today's 200 
hospital careers were unheard of. Be­
cause of new discoveries and continuing 
progress in medical science, the hospital 
has become the "action" point of the 
community, and keeping financial pace 
with this progress costs money. 
Salaries of hospital personnel make 
up sixty per cent of a hospital's opera­
tions cost, and salaries are now at the 
same levels as non-hospital industry 
levels for occupations requiring the same 
basic skills and abilities. Salaries of 
professional nurses have increased by 
about 50 per cent in the last five years. 
Normal hospital expenses for food, 
drugs, linen and supplies have advanced 
and most hospitals have the "longest 
shopping list in town." Medical, phar­
maceutical and surgical supplies are 12 
per cent higher than last year. 
These are only a few of the reasons 
behind hospital costs. Hospitals them­
selves are attempting to hold and lower 
costs through areawide planning and co­
ordination of services, preventive health 
care programs, and increased efficiency 
through new management techniques, 
according to the Florida Hospital Asso­
ciation, Orlando. 
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OCALA OFFICE IN OPERATION 
' :f . v- - I ! ;� -�-. -.. --.� .. _ - -��"'=-i:�:;;�i.Ai;a M. 5 #n. " .. 
The 20th Florida Blue Cross and Blue Shield branch office opened in O cola at 818-A East Silver Springs Boulevard the end of May. Sharing space 
in this picturesque building are, Senator J. H. Williams and the Florida Public Service Commissioner. 
IN MEMORIAM 
Blue Cross and Blue Shield of Florida extend deepest 
sympathy to the family and friends of Miss Janice Melvin 
Williams, 21, who was fatally injured after her car and 
another collided on Atlantic 
Boulevard about 1 :30 A.M. 
Sunday, July 6, 1969. 
Janice is survived by her 
mother and father, two broth­
ers and two sisters, all of Jack­
sonville. One of her sisters, 
Mrs. Glenda Smith, is a Medi­
care B employee in Jackson­
ville. 
Janice was employed on June 
5; 1967 and had worked in Fed­
eral Supplemental Claims since 
that time until her death. She attended St. Vincent's School 
of Nursing for one year prior to coming to work here. 
Services were conducted on Wednesday, July 9, at Jack­
sonville Baptist Temple; interment was in Riverside Me­
morial Park. 
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Wayne McDonald, Sales Representative out of the Gainesville branch 
35 miles away, works in Ocala three days a week, assisted by Liguoria 
Sullivan. 
(These pictures were not available in time to accompany the write-up 
on the opening of this newest office last month.) 
NEW CLAIMS EMPLOYEE 
Leonard DeBlank is a new em­
ployee with the Claims Division 
presently undergoing orientation in 
different departments of the com­
pany. 
A native of Newark, New Jersey, 
he and his wife, Anne, recently 
moved to Jacksonville from Ft. Lau­
derdale where they have lived for 
the past 15 years. Mr. DeBlank was 
most recently employed as Admin­
istrator of Lauderdale Medical Group 
( a professional association of internal medicine specialists 
featuring their own x-ray, laboratory and EKG facilities, 
etc.). He is presently a member of the Medical Group Man­
agement Association, a national associaLion of clinic-hospital 
managers and administrators. 
Mr. DeBlank was quite active in civic organizations while 
living in Ft. Lauderdale, having been a former member of 
the Lions Club, Optimists International, and was a business 
advisor to the Junior Achievement Program. While active 
in Optimists, he served as secretary for two terms of the 
North Ft. Lauderdale Group. 
Mr. DeBlank majored in business administration at Fair­
leigh Dickinson University, Rutherford, New Jersey, and 
served three years in the U. S. Air Force as an aircraft en­
gineer. 
TOMATO TIPS SCALE AT 36 OZ. 
That's no watermelon Lois Hatton is holding. It's a prize 
tomato, grown in her own backyard weighing 2¼ pounds. 
Lois explained there were another 15 tomatoes on that same 
vine, believe it or not. 
She is an employee in Key Punch and has ten years of 
service with the company. 
UTILIZATION REVIEW DEPT. 
ADDS TWO REPRESENTATIVES 
Glenn C. Utt Ralph Wood 
Dale Douberly, Manager, Utilization Review Departmt 
has announced the expansion of his field force to five w 
the addition of two new representatives. 
Glenn C. Utt, Jr. and Ralph Wood have completed th 
weeks indoctrination in Jacksonville and are now und 
going intensive on-the-job training with three representati 
who are presently in the field. 
Mr. Utt will cover the East Central Florida area, worki 
out of the Orlando Blue Cross and Blue Shield office. � 
Utt is a native of central Florida and has spent most of • 
life in this area. He is married, has four children and c 
rently lives in Longwood, just outside of Orlando. He ha: 
BS degree from Piedmont College and has done gradu, 
work at the University of Florida and the University 
South Florida. Swimming, reading and gardening are l 
favorite pastimes. 
Mr. Wood is a native of Tennessee, and has a BS deg1 
from East Tennessee State University. He is currently livi 
in Orlando and will shortly move his wife and one child 
the Greater Miami area. Mr. Wood will serve an area i 
eluding Ft. Lauderdale, West Palm Beach, Lake Okeechob, 
and as far west as Punta Gorda and Fort Myers. He will 
working out of the Miami 79th Street office with Bill Walk 
who is the Utilization Review Representative presently thei 
Mr. Wood enjoys competitive weight lifting and is the hold 
of several titles in the southeast. 
PERFECT ATTENDANCE REPORl 
The 22nd day of t 
month has been a memoral 
date for two employees dt 
ing this year. One Janua 
22, Joyce Cooper comp let, 
her first year here with 
clean record, and the 221 
of last month Loretta Pay1 
marked up her perfect , 
tendance record. 
Pictured here with her Supervisor Jimmie Rust, le 
Loretta looks at the 22nd day of July on the calendar, h 
first anniversary date, which she reached without heir 
tardy or absent one day. Loretta works as a Control Cle1 
in the Edit Section of Medicare B where she records cor 




Jo Gathright Gladys Roney Nancy B ryant 
loger McDonell, Special Assistant in Medicare B, has 
iounced three supervisory changes in his department. Jo 
:hright has moved from Training Supervisor to Super­
)r of Correspondence Section B. Gladys Roney will take 
:r Jo's job and she will be replaced by Nancy Bryant who 
l supervise Correspondence Section A. 
rhese moves were made in keeping with a policy estab­
ted by Mr. J. D. Lewis, Vice President of the Claims 
rision, to rotate Correspondence Supervisors through the 
ining supervisor position in order to assure current 
b.niques, procedures and thinking in the training classes. 
, has done an outstanding job in initially setting up and 
tducting training classes," explains Mr. McDonell, "as 
: been evident in the increased efficiency of Correspond­
:e and Edit clerks." 
John Wachtel and Susan Fink have been assigned new 
ponsibilities, according to an announcement by Vice 
�sident of Claims Mr. J. D. Lewis. 
Mr. Wachtel has been promoted to Staff Assistant to 
than E. Oplinger, Medicare B Manager, and is now lo­
ed on the fifth floor of the Universal Marion Building. 
was employed as a management trainee in November 
57, following graduation from Florida Southern College. 
has worked in CHAMPUS, and since November 1968, 
has been supervisor of the Blue Cross and Blue Shield 
mp Coverage Claims section. 
Eie has been attending OCS ( Officer Candidate School) 
sses during the past year and during the time spent on 
my National Guard duty the last of July he received his 
nmission as Second Lieutenant. 
Susan is working on her fifth year here at the company 
ce she was hired as a Blue Shield claims examiner. For 
months in 1967 and 1968 she worked in the Blue Cross 
i Blue Shield Comp Coverage Department, and beginning 
t January she underwent a cross training period in EDP 
ere she worked with programming and control functions. 
Since the Blue Cross and Blue Shield Comp Coverage 
partment functions were divided a couple of months ago, 
san will now supervise 18 employees handling Blue Shield 
siness only. 
Pharmaceutical Consultant Named 
Howard E. Statts has been named as Pharmaceutical ( 
Consultant in the Physician Affairs Division, it was an­
nounced by W. J. Stansell, Vice President of the Division. 
He will be involved with the de­
velopment of the prescription drug 
program soon to be announced, and 
will consult with other departments 
concerned with drug coverage . He 
will also handle our relations work 
with pharmacies to obtain their co­
operation and participation. 
Mr. Statts is a Registered Pharma­
cist in Florida and Missouri. He at­
tended St. Louis College of Pharma­
cy and Allied Sciences and graduated in 1955 with a R.Ph. 
degree. He has owned his own retail drug store, was a hos­
pital pharmacist at Baptist Hospital and has done detail 
and sales work to physicians in Georgia and Florida. Prior 
to joining the company on July 14 he was a retail pharma­
cist with a local firm. 
Mr. Staats spent six years in the U. S. Navy Hospital 
Corps and was discharged in 1945 as Chief Pharmacist's 
Mate with the First Marine Division. He is married to the 
former Virginia Boyd of Jacksonville and they have two 
sons, 12 and 19. A native of Wood River, Illinois, outside 
St. Louis, Mr. Staats has lived in Jacksonville for the past 
14 years. 
He is tenor soloist at St. Johns Presbyterian Church and ( 
has appeared in such musicals as "Guys & Dolls," "Merry 
Widow" and "LaPerichole" here in Jacksonville. 
NEW NOSES FOR NEWS 
Meet the newly appointed third and fifth floor repre­
sentatives Linda Parker and Ann Goble. 
These two gals have offered to serve as reporters for 
gathering news for PROFILE from the third and fifth 
and to represent all employees located on those floors. They 
will also assist the Employees Club with ticket sales, etc. in 
their respective areas. 
\_\(\(\G 
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INTER-PLAN BANI( 
PAYS FOR CARE 
AW A Y FROI\1 HOME 
It has no tellers, no vaults. Yet, it makes a pay­
ment every 58 seconds to hospitals for the care of 
people who are hospitalized away from home. 
The I n ter- Plan Service Benefit Bank has handled $ 1 .5 bi l l ion in hea lth 
cla ims for members hospital ized ouside their Plan areas during the 
Ba nk's 20-ye.ars of service. One of the Bank's founders, Antone G. Sing ­
sen, B lue Cross Associa tion vice president  and treasurer ( left ) ,  and 
Joseph A. Aponte, director BCA Claims Services, stand by a portion of  
the computer which operates the Bank.  
It is the Inter-Plan Service Bank of the Blue Cross Sys­
tem and it can be very important to you when you travel. 
Celebrating its 20th anniversary this year, the bank serves 
Florida Blue Cross and Blue Shield members when they 
happen to be hospitalized or receive other health care out­
side of Florida. 
It works like this. Suppose a Florida Blue Cross and 
Blue Shield member from Miami is injured in an auto acci­
dent in New York City and needs to be hospitalized there. 
All the member does is present his Blue Cross and Blue 
Shield ID Card, which is honored at 7,000 of the nation's 
general and special-purpose hospitals, extended care facilities 
and other institutional providers of care. 
This starts the Blue Cross Association's 40,000 mile tele­
communications wire network and computer facilities to 
work. The hospital notifies New York City Blue Cross of 
the member's hospitalization. Then the New York City Plan 
obtains the member's benefit eligibility information from 
your Florida Plan through the Inter-Plan Hank, located at 
the Chicago headquarters of the Blue Cross Association. 
The Florida member's hospital benefits are paid by the 
New York City Plan which, in turn, bills the Florida Plan 
for those benefits through the Bank. 
Florida B lue Cross and B lue Shield's I nter-P lan Bank Department 
keeps 1 4  ladies busy ful l- time. This department is u nder the super­
vision of Morie O'B rien, standing, in the center of the above picture. 
Remember to take your Blue Cross and Blue Shield ID 
Card with you wherever you go this summer. It could be 
very important to you. 
Special Policy Offered Discharged Servicemen 
Blue Cross and Blue Shield recently 
announced they will offer to servicemen 
being discharged from active duty a 
special, short-term, low-cost health in­
surance policy beginning September 1. 
The program is designed to fill, for the 
first time, the gap in health care cover­
age many servicemen experience be­
tween discharge and civilian employ­
ment. 
Walter J. McNerney, president of the 
Blue Cross Association, and John W. 
Castellucci, president of the National 
Association of Blue Shield Plans, in a 
joint statement on the program said : 
"This vitally needed program will fill a 
long-felt need. It will provide health care 
protection during the short, but often 
difficult period following discharge 
from the Armed Forces." 
The 90-day Blue Cross and Blue 
Shield policy includes maternity bene­
fits. All discharged servicemen, except 
those retiring, are eligible for the pro­
gram. Dependent children to age 22 and 
the spouse of the serviceman are also 




Due to  the spiraling increase in Medicare B personnel, 
over 500 employees were moved from the Blue Cross and 
Blue Shield headquarters building on Riverside A venue to 
seven floors of the Universal Marion Building, downtown 
Jacksonville, in May. Arriving at their new offices, these 
employees were greeted with welcome signs in lvey's De­
partment Store display window, with placards in their 
assigned parking areas, and with a newspaper welcome 
advertisement by Ivey's. This department store, which is 
located immediately next door to the Medicare B offices, 
further extended its welcome by offering each employee a 
free lunch in the store's dining room. 
According to Medicare B Manager Nathan Oplinger, 
lvey's distributed approximately 525 free lunch tickets and 
asked each employee to sign his or her name on the back 
when presenting it to the cashier. On June 30 lvey's General 
Manager Maloy R. Rash, Jr. selected a woman shopper and 
her two children and asked them to draw the winning ticket. 
Miss Gloria Jordan was the lucky winner and received a 
$25.00 gift certificate from Mr. Rash in a special presenta­
tion on July 9 at lvey's. Gloria has been an employee in 
the Medicare B Edit Section for only a short time, and was 
overwhelmed by her selection as the winner. She is a 1966 
graduate of William Raines High School, and studied speech 
therapy at Edward Waters College for nearly two years 
prior to joining Blue Cross and Blue Shield. 
Congratulations are extended to Gloria who says she will 
no doubt have her gift certificate spent by the time this 
story appears in PROFILE. Although Management has ex­
tended appreciation to Mr. Rash for his warm welcome to 
the Medicare B employees, sincere appreciat10n was also 
expressed by many of the employees to I vey's for their 
complimentary luncheons. 
Gloria Jordan accepts $25.00 gift certificate from l vey's Genera l 
Manager Maloy Rash as winner of a drawing held for Medicare B 
employees. At left is Nathan Oplinger, Manager of Med icare B opera­
tions. 
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BLUE SHIELD BOARD 
NAMES TWO NEW DIRECTORS 
I. Barnett Ha rrison, M.D. John A. Turner 
A prominent Tallahassee physician and an executive of 
a super market chain in Lakeland have been elected to the 
Board of Directors of Blue Shield of Florida, Inc. 
Named to the Board at its annual meeting in Miami Beach 
were I. Barnett Harrison, M.D., senior member in partner­
ship practice of internal medicine, and John A. Turner, 
Secretary-Treasurer of Publix Super Markets, Inc. 
Dr. Harrison, a native of Jacksonville, is presently Chair­
man Elect of the Tallahassee Memorial Hospital Medical 
Staff. He attended the University of Florida, Washington 
& Lee University, and Emory University School of Medicine, 
graduating in 1948. 
Dr. Harrison was president of the Leon-Waukulla-Jeffer­
son Medical Society in 1966, a council member of the Flor­
ida Society of lnter�al Medicine, on the Board of Directors 
of the Florida Diabetes Association, and has been District 
Medical Consultant, of the Vocational Rehabilitation Serv­
ice, Tallahassee District, since 1966. 
In Tallahassee Dr. Harrison is a member of the Rotary 
Club and has been a Director of the Tallahassee Chamber 
of Commerce. He was a Lieutenant Colonel U. S. Army 
Medical Corps, and Hospital Chief of Medicine in Korea 
1950-51 and in Ft. Campbell, Kentucky, 1953-56. 
He and Mrs. Harrison have five children, with one of his 
sons currently attending Emory University. 
John Turner is a member of the Board of Publix Super 
Markets in Lakeland, Florida. He is also Secretary-Treas­
urer of the company with which he has been affiliated since 
1951. 
Mr. Turner, a native of Savannah, Georgia, is a Certified 
Public Accountant, a profession in which he spent five years. 
Prior to this he was engaged in phosphate mining for five 
years. He served in the U.S. Navy, and is a veteran of 
World War II and the Korean War. 
Mr. Turner has been a member of the Board of Directors 
of the Lakeland General Hospital for six years and is pres­
ently Treasurer and Chairman of the Finance Committee. 
He previously served as president of the Exchange Club 
of Lakeland. 
TWO SHARE $43.00 
SUGGESTION AWARD 
Two employees of the Quality Control Department, eighth 
floor Computer Operations, will split a check for $43.00 
for their suggestion to eliminate unnecessary computer time 
in running check registers. 
Frances Dyal and George Roberts suggested running one 
check register only for the Accounting Department instead 
of two ( one was kept in the Control section) as had been 
the procedure in the past. Effective the last week of July, 
IBM cards for the check register giving check number, 
check date, name, and amount paid will be run through the 
360 computer only once instead of twice. These are the 
checks paid to the beneficiary, subscriber, CHAMPUS, etc. 
The only exception will be payroll checks for Blue Cross, 
Blue Shield and Medicare B employees. Previously these 
check registers were run only once. 
This is the third largest suggestion award check presented 
by the company. Two previous winners cashed checks for 
$117.00 and $91.00. Put on your thinking cap and submit 
your suggestion today! 
Vice P resident of Data Processing Ceci l  Rivers presents a $43.00 sug ­
gestion award check to Frances Dyal and George Roberts, joint winners 
in the Suggestion Award Program.  
WORKI NG MOTH ER'S PRAYER 
0 God, i t  b reaks m y  hea rt 
To l eave th is  sma l l  but she l te red p lace, 
To shut the door on motherhood 
And wear an ea,ger, bus i ness face. 
want  so much to stay ,at home 
But s i nce i t  cannot be 
0 Lord, a long with da i l y  b read, 
G ive extra strength to me. 
And l et the other  mothers know 
How fortunate are they 
Who keep the i r  happy b rood i n  s ight  
The long and wond rous day. 
-by J annette Chapman 
FLAKE HEWETT 
FILLS NEW POSIT ION 
Mr. Flake Hewett has been 
named to the new position of 
Assistant Manager to Mr. P. R. 
Meyers for basic Blue Cross 
operations, it was announced 
by Vice President of Claims, 
Mr. J. D. Lewis. 
He will assume his new du­
ties in the near future, moving 
from Panama City where he has 
been a Hospital Relations Rep­
resentative since January, 1969. 
Mr. Hewett joined Blue Cross 
and Blue Shield in August, 
Mr. Hewett addressing 
pital Workshop session in 
sonvil le in  January. 
1966 and served as special assistant for Medicare to 
Mel Snead, Vice President of Hospital Relations unti 
transfer to Panama City. 
People vi Machine; 
Jackie Mc Kenzie, Supervisor, Medica re A, receivec 
fol lowing letter from a Miami Med ica re benefic ia r, 
pressing her thought that computers can't do everyt:h 
"Dear Mrs. McKenzie : 
" I 'm g lad to have a n ice name l ike yours to write 
for I get fed up with a computer . . .  so m uch tho 
wrote the fol lowing : 
There's nothing that  it's leery of. 
I t  even tries its hand on love. 
But with love planned by a computer, 
People might as wel l  be neuter." 
0 
0 
. .  PERSONNEL . . .  ITIES 
. .  . . 
»ENTLEY PLACES SECOND IN ARCHERY TOURNAMENT 
The  four arrows in  the bullseye at  right were shot from 60 feet. 
�CCOUNTANTS' GROUP 
LECTS YOST LEADER 
Mel Yost was installed as the 1969 
president of the Jacksonville chapter, 
National Association of Accountants on 
June 13. Royall Rice, Cost Reimburse­
ment Department, was installed as a 
director. Following the installation, Mr. 
Yost attended the 50th NAA Internation­
al Conference June 22-25 in New York 
City. 
A member of NAA since 1965, Mr. 
,t served as a director in 1966 and 1967, and Vice Presi­
tt last year. Locally, the organization has 184 members, 
l a few months ago several of them toured our head­
trters at Mr. Yost's invitation. 
)ther employees who are active NAA members are Mary 
1durant, Jim Guthrie, J. M. Jordan, Gene Parr and 
,rge Hedrick. 
ln accountant with Blue Cross and Blue Shield since 
ruary 1966, Mr. Yost performs a variety of accounting 
ctions on the ninth floor of the headquarters building. 
1ddition to assisting in the preparation of monthly finan-
statements, he is the man to contact regarding statistics 
enrollment, FEP, CHAMPUS and national accounts. 
h. Yost is a native of Rochester, New York, who moved 
! in 1961. He and his wife, Winnie, have four sons. He 
:::tive in church work, Boy Scouts, Cub Scouts, is a bridge 
msiast and enjoys skiing and golf. 
J ohnL Bentley shot his way into second place in a field 
of 200 at the State Field Archery Championship Tourna­
ment at Lakeland, Florida, June 14 and 15. His No. 2 posi­
tion, good for a bronze medal, came behind the man who 
was national champion· in 1967. 
In addition to his individual medal, his four-man team 
captured the top place team trophy which is a first for a 
Jacksonville club. 
Mr. Bentley, who became interested in archery seven 
years ago, was elected Vice President of the Florida Archery 
Association at a meeting held in Gainesville just prior to 
the state tournament. "The Association," he explains, "was 
formed many years ago to promote and foster archery ac­
tivities in the state of Florida and, among other things, sanc­
tion various tournaments." 
Mr. Bentley points out that archers will participate in 
the 1972 Olympic games, the first time this sport has been 
included in Olympic competition. 
He enjoys hunting with a bow and arrow and has two 
deer and several wild hogs to his credit. As a member of 
the local archery club, he also teaches newcomers the funda­
mentals of the sport and assists them in any way possible. ( 
Mr. Bentley adds that archery is a family sport ' with 
,;everal women and children currently participating who 
find it interesting and challenging. Visitors are more than 
welcome to visit the Fort Caroline Archery Range here in 
Jacksonville. 
CLAIMS VICE PRESIDENT 
"OUTSTANDING YOUNG MAN" 
Although J. D .  Lewis, Vice President of Claims, is quick 
to praise his own , department managers and supervisors 
for a j ob well done, he is somewhat reluctant to accept acco­
lades on his own behalf. 
However, it would seem congratu­
lations to Mr. Lewis are in order for 
an honor he recently received from 
his alma mater. The framed certifi­
cate hanging on the wall in his office 
states he is one of the "Outstanding 
Men of America" for 1969. He re­
ceived this certificate from Wofford 
College, Spartanburg, South Caro­
lina, as its choice of six alumni for 
Outstanding Young Men of 1969. It states in part, " . . .  
in recognition of his outstanding ability, accomplishments 
and service to his community, country and profession." 
Mr. Lewis, who is President of the Northeast Florida 
Alumni Association, explains that the college makes this 
nomination once each year to several of its graduates based 
on career achievements and community activities. 
� I 
M ED I CARE C E LE BRATES TH I RD AN N IVERSARY 
Part A and Part B Experience Tremendous Growth 
Medicare turned three years old July 1, 1969. 
Among those marking the third anniversary were Blue 
Cross and Blue Shield of Florida, fiscal intermediaries for 
all Floridians 65 or over since the federal government gave 
birth to the program. 
During its brief existence, Medicare has already supplied 
financial assistance to millions of our elderly citizens and 
provided new challenges, new opportunities and new jobs 
for Floridians. 
The Florida Medicare Part B Department started out in 
downtown Jacksonville in The 400 Building and moved to 
the newly finished 10-story headquarters site in the spring 
of 1968. Due to increased personnel growth, nearly 600 
Medicare B employees moved back downtown to seven floors 
of the Universal Marion Building in May of this year. 
Nathan Oplinger is the manager of this operation. Medicare 
A personnel remained at headquarters under the manage­
ment of P. R. Meyers. 
More Than Half a Billion Dollars 
From July 1, 1966, to June 30, 1969, the grand total of 
all Florida Medicare Part A and Part B payments amounted 
to more than half a billion dollars- $633,051,707, according 
to figures released by Vice President of Clai�s J. D. Lewis. 
Medicare Part A (Blue Cross), paid out $416,810,299 
for 1,069,747 claims while Medicare Part B ( Blue Shield), 
paid out $216,241,407 for 2,820,639 claims. In the past 
three years, Medicare B has handled nearly three million 
claims-averaging one million a year. However, it should 
be noted that in the first year less than half a million were 
processed. 
As can readily be seen from the figures above, Medicare 
Part A pays out nearly twice the benefits in claims, but 
Medicare B handles nearly three times the number of claims. 
Ahead of '68 by 2 Months 
In 1968 Medicare B received the millionth claim in mid­
September; this year that same number of claims had al­
ready been received in early July. In fact, according to 
Mr. Oplinger, the peak month was this past January when 
48,000 claims came in. From January through June this 
year Medicare B claims payments amounted to $54,017,324. 
Obviously many more Blue Cross and Blue Shield per­
sonnel have been involved in the Medicare program other 
than those specifically assigned to Medicare departments . . .  
some devote an hour or so, others are nearly full-time. For 
example, all Medicare checks are prepared in Computer 
Operations, then stuffed and mailed in the mail room, all 
at headquarters. 
Nationally, Blue Cross and Blue Shield have paid 26.3 
million bills for the nation's elderly totaling $10.3 billion 
since Medicare began three years ago. As intermediaries, 
Blue Cross and Blue Shield are compensated only for their 
actual administrative costs in addition to the funds drawn 
directly from the HealLh, Education & Welfare Department 
for payment to the providers of care. 
These nine ladies sort the Medicare B mail which comes directly from 
the post office to the third floor mail room in the Universal Marion 
Building. After the bags of mail are opened, they dote, stomp, sort, 
batch q uantities of 50 and distribute to the correct section all the 
various claims, correspondence, inqu iries, receipts, etc. 
Three employees at headquarters are busy full time handling Medicare 
A mail in the first floor mail room. 
� 
This mail bag received 
in the Medicare B mail 
room at the, Universal 
Marion Building con-




care B claim was pro­
cessed on July lO by 
our Computer Opera­
tions Department. 
I .,., I,.. -r:i 
Medicare A & B checks, correspondence, explanation of benefits, etc. 
are stuffed and sent out from our mail room on the average of 340,550 
pieces per month. 
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30 EMPLOYE ES EXH I B IT ART ' C RAFTS AN D COLLECTIONS  
The committee which organized, assembled, and coordinated the Arts 
and Crofts Show is shown inspecting photographs which appear on these 
two pages. From left are Johnl Bentley, Janice Brinckerhoff and 
Henry Holcomb. 
8 
The first arts and crafts show sponsored by the Em­
ployees Club was greeted with enthusiastic response from 
all employees who visited the three-day exhibit. Thirty 
persons brought paintings, ceramics, creative writing, wood­
work, needlecraft, samplers, chalk drawings, glassware, 
photographs and hobby collections for their fellow co-work­
ers to inspect. 
Assembling and coordinating the items were J ohnL 
Bentley and Janice Brinckerhoff ( who both displayed sev­
eral oil paintings) and Henry Holcomb. They are to be 
congratulated for their efforts in making the July 9-11 show 
a success. Special thanks also to Lewis Suber who made 
30 easels to hold the pictures and paintings exhibited. 
Another 15 employees who had hoped to bring their crafts 
but were unable to for various reasons will have another 
opportunity in the future as there is already talk of planning 
another show. 
Catherine Lockerman (Programming ) displayed her collection 
of salt and pepper shakers and "President" silver spoons up to 
Richard Nixon which were very colorful. 
This collection of a ntiques was brought in by 
Sue Royol ( B lue Shield Claim s )  featuring a 1 908 
Ed ison home phonograph which ployed cyl inders; 
shoes circa 1 900- 1 920; a clock doting bock to the 
1 800's which sti l l  ch imes; coffee grinder and wal l  
te lephone. 
Thelma Johnson ( Blue Shield 
Approva ls )  fi l led a lmost an en­
t i re  ta ble with her embroidered 
and crocheted pi l lowcases, a prons, 
afgha ns, booties, etc. On the table 
at  the rig h t  is a collection of 30-
year old chalk drawings brought 
by Nancy Kish ( B lue  Cross Claims ) 
drawn by her u ncle. 
I t  took Dianna Cobey ( Medicare B Corre ­
spondence ) fou r  months to complete this cera m ­
ic chess set. There a re s i x  coats of gold dust 
paint on the figu res and the set is valued at 
$250.00. She a lso made the dolphin which is  
actual ly  pa inted with a spon ge for a sca le- l ike 
effect. 
Pat Simmons ( Federa l ) made the jewelry 
displayed here over the past seven years after 
learn ing the craft at a gem and rock shop in 
Jacksonvil le. U nusual  g reen and blue goldstones 
were part of the la pidary display. 
30 EMPLOYE ES EXH I B IT ARTS , C RAFTS AN D COLLECTIO N S  
committee which organized, assembled, and coordinated the Arts 
afts Show is shown inspecting photographs which appear on these 
1ges. From left are John l Bentley, Janice Brinckerhoff and 
Holcomb. 
j 
The first arts and crafts show sponsored by the Em­
ployees Club was greeted with enthusiastic response from 
all employees who visited the three-day exhibit. Thirty 
persons brought paintings, ceramics, creative writing, wood­
work, needlecraft, samplers, chalk drawings, glassware, 
photographs and hobby collections for their fellow co-work­
ers to inspect. 
Assembling and coordinating the items were J ohnL 
Bentley and Janice Brinckerhoff ( who both displayed sev­
eral oil paintings) and Henry Holcomb. They are to be 
congratulated for their efforts in making the July 9-11 show 
a success. Special thanks also to Lewis Suber who made 
30 easels to hold the pictures and paintings exhibited. 
Another 15 employees who had hoped to bring their crafts 
but were unable to for various reasons will have another 
opportunity in the future as there is already talk of planning 
another show. 
Catherine Lockerman ( Programming) displayed her col lection 
of salt and pepper shakers and "President" silver spoons up to 
Richard Nixon which were very colorful .  
. ii  
II 
This col lection ot antiques was brought in by 
Sue Royal ( Blue, Shield Claims) featuring a 1908 
Edison home phonograph which played cylinders; 
shoes circa 1900-1920; a clock dating back to the 
l 800's which still chimes; coffee grinder and wal l  
telephone. 
Thelma Johnson ( Blue Shield 
Approvals) filled almost an en ­
tire table with her embroidered 
and crocheted pillowcases, aprons, 
afghans, booties, etc. On the table 
at the right is a col lection of 30-
year old chalk drawings brought 
by Nancy Kish ( Blue Cross Claims) 
drown by her uncle. 
It took Dianna Cobey ( Medicare B Corre­
spondence) four months to complete this ceram­
ic chess set. There are six coots of gold dust 
paint on the figures and the set is valued at 
$250.00. She also mode the dolphin which is 
actual ly painted with a sponge for a scale-like 
effect. 
Pat Simmons ( Federal )  made the jewelry 
displayed here over the past seven years after 
learning the croft at a gem and rock shop in 
Jacksonvil le. Unusual green and blue goldstones 
were part of the lapidary display. 
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BENTLEY PLACES SECOND IN ARCHERY TOURNAMENT 
The four arrows in the bullseye a t  right were shot from 6 0  feet. 
ACCOUNTANTS' GROUP 
ELECTS YOST LEADER 
Mel Yost was installed as the 1969 
president of the Jacksonville chapter, 
National Association of Accountants on 
June 13. Royall Rice, Cost Reimburse­
ment Department, was installed as a 
director. Following the installation, Mr. 
Yost attended the 50th NAA Internation­
al Conference June 22-25 in New York 
City. 
A member of NAA since 1965, Mr. 
Yost served as a director in 1966 and 1967, and Vice Presi­
dent last year. Locally, the organization has 184 members, 
and a few months ago several of them toured our head­
quarters at Mr. Yost's invitation. 
Other employees who are active NAA members are Mary 
Bondurant, Jim Guthrie, J. M. Jordan, Gene Parr and 
George Hedrick. 
An accountant with Blue Cross and Blue Shield since 
February 1966, Mr. Yost performs a variety of accounting 
functions on the ninth floor of the headquarters building. 
In addition to assisting in the preparation of monthly finan­
cial statements, he is the man to contact regarding statistics 
on enrollment, FEP, CHAMPUS and national accounts. 
Mr. Yost is a native of Rochester, New York, who moved 
here in 1961. He and his wife, Winnie, have four sons. He 
is active in church work, Boy Scouts, Cub Scouts, is a bridge 
enthusiast and enjoys skiing and golf. 
1 0  
J ohnL Bentley shot his way into second place in a field 
of 200 at the State Field Archery Championship Tourna­
ment at Lakeland, Florida, June 14 and 15. His No. 2 posi­
tion, good for a bronze medal, came behind the man who 
was national champion- in 1967. 
In addition to his individual medal, his four-man team 
captured the top place team trophy which is a first for a 
Jacksonville club. 
Mr. Bentley, who became interested in archery seven 
years ago, was elected Vice President of the Florida Archery 
Association at a meeting held in Gainesville just prior to 
the state tournament. "The Association," he explains, "was 
formed many years ago to promote and foster archery ac­
tivities in the state of Florida and, among other things, sanc­
tion various tournaments." 
Mr. Bentley points out that archers will participate in 
the 1972 Olympic games, the first time this sport has been 
included in Olympic competition. 
He enjoys hunting with a bow and arrow and has two 
deer and several wild hogs to his credit. As a member of 
the local archery club, he also teaches newcomers the funda­
mentals of the sport and assists them in any way possible. 
Mr. Bentley adds that archery is a family sport · with 
several women and children currently participating who 
find it interesting and challenging. Visitors are more than 
welcome to visit the Fort Caroline Archery Range here in 
Jacksonville. 
CLAIMS VICE PRESIDENT 
"OUTSTANDING YOUNG MAN" 
Although J. D. Lewis, Vice President of Claims, is quick 
to praise his own . department managers and supervisors 
for a job well done, he is somewhat reluctant to accept acco­
lades on his own behalf. 
However, it would seem congratu­
lations to Mr. Lewis are in order for 
an honor he recently received from 
his alma mater. The framed certifi­
cate hanging on the wall in his office 
states he is one of the "Outstanding 
Men of America" for 1969. He re­
ceived this certificate from Wofford 
College, Spartanburg, South Caro­
lina, as its choice of six alumni for 
Outstanding Young Men of 1969. It states in part, " . . .  
in recognition of his outstanding ability, accomplishments 
and service to his community, country and profession." 
Mr. Lewis, who is President of the Northeast Florida 
Alumni Association, explains that the college makes this 
nomination once each year to several of its graduates based 
on career achievements and community activities. 
M ED I CARE C E LEB RATES TH I RD AN N IVERSA I 
Part A and Part B Experience Tremendous Growth 
Medicare turned three years old July 1, 1969. 
Among those marking the third anniversary were Blue 
Cross and Blue Shield of Florida, fiscal intermediaries for 
all Floridians 65 or over since the federal government gave 
birth to the program. 
During its brief existence, Medicare has already supplied 
financial assistance to millions of our elderly citizens and 
provided new challenges, new opportunities and new jobs 
for Floridians. 
The Florida Medicare Part B Department started out in 
downtown Jacksonville in The 400 Building and moved to 
the newly finished IO-story headquarters site in the spring 
of 1968. Due to increased personnel growth, nearly 600 
Medicare B employees moved back downtown to seven floors 
of the Universal Marion Building in May of this year. 
Nathan Oplinger is the manager of this operation. Medicare 
A personnel remained at headquarters under the manage­
ment of P. R. Meyers. 
More Than Half a Billion Dollars 
From July 1, 1966, to June 30, 1969, the grand total of 
all Florida Medicare Part A and Part B payments amounted 
to more than half a billion dollars-$633,051,707, according 
to figures released by Vice President of Claims J. D. Lewis. 
Medicare Part A (Blue Cross) , paid out $416,810,299 
for 1,069,747 claims while Medicare Part B ( Blue Shield ) ,  
paid out $216,241,407 for 2,820,639 claims. In the past 
three years, Medicare B has handled nearly three million 
claims-averaging one million a year. However, it should 
be noted that in the first year less than half: a million were 
processed. 
As can readily be seen from the figures above, Medicare 
Part A pays out nearly twice the benefits in claims, but 
Medicare B handles nearly three times the number of claims. 
Ahead of '68 by 2 Months 
In 1968 Medicare B received the millionth claim in mid­
September ; this year that same number of claims had al­
ready been received in early July. In fact, according to 
Mr. Oplinger, the peak month was this past January when 
48,000 claims came in. From January through June this 
year Medicare B claims payments amounted to $54,017,324. 
Obviously many more Blue Cross and Blue Shield per­
sonnel have been involved in the Medicare program other 
than those specifically assigned to Medicare departments . . .  
some devote an hour or so, others are nearly full-time. For 
example, all Medicare checks are prepared in Computer 
Operations, then stuffed and mailed in the mail room, all 
at headquarters. 
Nationally, Blue Cross and Blue Shield have paid 26.3 
million bills for the nation's elderly totaling $10.3 billion 
since Medicare began three years ago. As intermediaries, 
Blue Cross and Blue Shield are compensated only for their 
actual administrative costs in addition to the funds drawn 
directly from the Health, Education & Welfare Department 
for payment to the providers of care. 
These nine ladies sort the Medicare B mail which comes direc 
the post office to the third floor moil room in the Universal 
Building. After the bogs of moil are opened, they date, storr 
batch quantities of 50 and distribute to the correct section 
various claims, correspondence, inquiries, receipts, etc. 
Three employees at headquarters are busy full time handling f\ 
A moil in the first floor moil room. 
This mail bog received 
in the Medicare B mail 
room at the, Universal 
Morion Building con-




core B claim wa 




Medicare A & B checks, correspondence, explanation of benefi 
are stuffed and sent out from our moil room on the overage of : 
pieces per month. 
'EY'S EXTENDS 
r ARM WELCOME 
lle to the spiraling increase in Medicare B personnel, 
500 employees were moved from the Blue Cross and 
Shield headquarters building on Riverside A venue to 
1 floors of the Universal Marion Building, downtown 
sonville, in May. Arriving at their new offices, these 
loyees were greeted with welcome signs in I vey's De­
nent Store display window, with placards in their 
;ned parking areas, and with a newspaper welcome 
:rtisement by I vey's. This department store, which is 
:ed immediately next door to the Medicare B offices, 
1er extended its welcome by offering each employee a 
lunch in the store's dining room. 
ccording to Medicare B Manager Nathan Oplinger, 
's distributed approximately 525 free lunch tickets and 
d each employee to sign his or her name on the back 
n presenting it to the cashier. On June 30 lvey's General 
.ager Maloy R. Rash, Jr. selected a woman shopper and 
two children and asked them to draw the winning ticket. 
iss Gloria Jordan was the lucky winner and received a 
00 gift certificate from Mr. Rash in a special presenta-
on July 9 at Ivey's. Gloria has been an employee in 
Medicare B Edit Section for only a short time, and was 
whelmed by her selection as the winner. She is a 1966 
luate of William Raines High School, and studied speech 
apy at Edward Waters College for nearly two years 
r to joining Blue Cross and Blue Shield. 
ongratulations are extended to Gloria who says she will 
:loubt have her gift certificate spent by the time this 
y appears in PROFILE. Although Management has ex­
ed appreciation to Mr. Rash for his warm welcome to 
Medicare B employees, sincere appreciat10n was also 
·essed by many of the employees to lvey's for their 
plimentary luncheons. 
oria Jordan accepts $25.00 gift certificate from l vey's General 
ager Maloy Rosh as winner of a drawing held for Medicare B 
oyees. At left is Nathan Oplinger, Manager of Medicare B opera-
BLUE SHIELD BOARD 
NAMES TWO NEW DIRECTORS 
I. Barnett Harrison, M.D. John A. Turner 
A prominent Tallahassee physician and an executive of 
a super market chain in Lakeland have been elected to the 
Board of Directors of Blue Shield of Florida, Inc. 
Named to the Board at its annual meeting in Miami Beach 
were I. Barnett Harrison, M.D., senior member in partner­
ship practice of internal medicine, and John A. Turner, 
Secretary-Treasurer of Publix Super Markets, Inc. 
Dr. Harrison, a native of Jacksonville, is presently Chair­
man Elect of the Tallahassee Memorial Hospital Medical 
Staff. He attended the University of Florida, Washington 
& Lee University, and Emory University School of Medicine, 
graduating in 1948. 
Dr. Harrison was president of the Leon-Waukulla-Jeffer­
son Medical Society in 1966, a council member of the Flor­
ida Society of Internal Medicine, on the Board of Directors 
of the Florida Diabetes Association, and has been District 
Medical Consultant, of the Vocational Rehabilitation Serv­
ice, Tallahassee District, since 1966. 
In Tallahassee Dr. Harrison is a member of the Rotary 
Club and has been a Director of the Tallahassee Chamber 
of Commerce. He was a Lieutenant Colonel U. S. Army 
Medical Corps, and Hospital Chief of Medicine in Korea 
1950-51 and in Ft. Campbell, Kentucky, 1953-56. 
He and Mrs. Harrison have five children, with one of his 
sons currently attending Emory University. 
John Turner is a member of the Board of Publix Super 
Markets in Lakeland, Florida. He is also Secretary-Treas­
urer of the company with which he has been affiliated since 
1951. 
Mr. Turner, a native of Savannah, Georgia, is a Certified 
Public Accountant, a profession in which he spent five years. 
Prior to this he was engaged in phosphate mining for five 
years. He served in the U.S. Navy, and is a veteran of 
World War II and the Korean War. 
Mr. Turner has been a member of the Board of Directors 
of the Lakeland General Hospital for six years and is pres­
ently Treasurer and Chairman of the Finance Committee. 
He previously served as president of the Exchange Club 
of Lakeland. 
TWO SHARE $43.00 
SUGGESTION AWARD 
Two employees of the Quality Control Department, eighth 
floor Computer Operations, will split a check for $43.00 
for their suggestion to eliminate unnecessary computer time 
in running check registers. 
Frances Dyal and George Roberts suggested running one 
check register only for the Accounting Department instead 
of two ( one was kept in the Control section) as had been 
the procedure in the past. Effective the last week of July, 
IBM cards for the check register giving check number, 
check date, name, and amount paid will be run through the 
360 computer only once instead of twice. These are the 
checks paid to the beneficiary, subscriber, CHAMPUS, etc. 
The only exception will be payroll checks for Blue Cross, 
Blue Shield and Medicare B employees. Previously these 
check registers were run only once. 
This is the third largest suggestion award check presented 
by the company. Two previous winners cashed checks for 
$117.00 and $91.00. Put on your thinking cap and submit 
your suggestion today! 
Vice President of Data Processing, Cecil Rivers presents a $43.00 sug­
gestion award check to Frances Dyal and George Roberts, joint winners 
in the Suggestion Award Program. 
WORKI NG MOTH ER'S PRAYER 
0 God, i t  b reaks m y  hea rt 
To l eav,e th is sma l l  but she lte red p lace, 
To shut the door on motherhood 
And wea r an eager, busi ness face. 
want  so much to stay at home 
But .s i nce i t  cannot be 
0 Lord, a long with da i ly b read, 
G ive extra strength to me. 
And l et the other  mothe rs know 
How fortunate a re they 
Who keep the i r  happy brood i n  s ight  
The long and wond rous day. 
-by J annette Chapman 
FLAKE HEWETT 
FILLS NEW POSITION 
Mr. Flake Hewett has been 
named to the new position of 
Assistant Manager to Mr. P. R. 
Meyers for basic Blue Cross 
operations, it was announced 
by Vice President of Claims, 
Mr. J. D. Lewis. 
He will assume his new du­
ties in the near future, moving 
from Panama City where he has 
been a Hospital Relations Rep­
resentative since January, 1969. 
Mr. Hewett joined Blue Cross 
and Blue Shield in August, 
Mr. Hewett addressing Hos­
pital Workshop session in Jack­
sonville in January. 
1966 and served as special assistant for Medicare to Mr. 
Mel Snead, Vice President of Hospital Relations until his 
transfer to Panama City. 
People vi Machine, 
Jackie Mc Kenzie, Supervisor, Medicare A, received the 
fo l lowing letter from a Miami Medica re benefic iary ex­
pressing her thought that com puters can't do everyth ing : 
"Dear Mrs. McKenzie : 
" I 'm g lad to have a n ice name l ike you rs to write to 
for I get fed up with a computer . . .  so much that  I 
wrote the fol l owing : 
There's not'h ing that  it's leery of. 
I t  even tries its hand on love. 
But with love planned by a computer, 
People m ight as wel l be neuter." 
0 
0 





Jo Gathright Gladys Roney Nancy Bryant 
Roger McDonell, Special Assistant in Medicare B, has 
announced three supervisory changes in his department. Jo 
Gathright has moved from Training Supervisor to Super­
visor of Correspondence Section B. Gladys Roney will take 
over Jo's job and she will be replaced by Nancy Bryant who 
will supervise Correspondence Section A. 
These moves were made in keeping with a policy estab­
lished by Mr. J. D. Lewis, Vice President of the Claims 
Division, to rotate Correspondence Supervisors through the 
training supervisor position in order to assure current 
techniques, procedures and thinking in the training classes. 
"Jo has done an outstanding job in initially setting up and 
conducting training classes," explains Mr. McDonell, "as 
has been evident in the increased efficiency of Correspond­
ence and Edit clerks." 
John Wachtel and Susan Fink have been assigned new 
responsibilities, according to an announcement by Vice 
President of Claims Mr. J. D. Lewis. 
Mr. Wachtel has been promoted to Staff Assistant to 
Nathan E. Oplinger, Medicare B Manager, and is now lo­
cated on the fifth floor of the Universal Marion Building. 
He was employed as a management trainee in November 
1967, following graduation from Florida Southern College. 
He has worked in CHAMPUS, and since November 1968, 
he has been supervisor of the Blue Cross and Blue Shield 
Comp Coverage Claims section. 
He has been attending OCS ( Officer Candidate School) 
classes during the past year and during the time spent on 
Army National Guard duty the last of July he received his 
commission as Second Lieutenant. 
Susan is working on her fifth year here at the company 
since she was hired as a Blue Shield claims examiner. For 
17 months in 1967 and 1968 she worked in the Blue Cross 
and Blue Shield Comp Coverage Department, and beginning 
last January she underwent a cross training period in EDP 
where she worked with programming and control functions. 
Since the Blue Cross and Blue Shield Comp Coverage 
Department functions were divided a couple of months ago, 
Susan will now supervise 18 employees handling Blue Shield 
business only. 
1 2  
Pharmaceutical Consultant Named 
Howard E. Statts has been named as Pharmaceutical 
Consultant in the Physician Affairs Division, it was an­
nounced by W. J. Stansell, Vice President of the Division. 
He will be involved with the de­
velopment of the prescription drug 
program soon to be announced, and 
will consult with other departments 
concerned with drug coverage. He 
will also handle our relations work 
with pharmacies to obtain their co­
operation and participation. 
Mr. Statts is a Registered Pharma­
cist in Florida and Missouri. He at­
tended St. Louis College of Pharma­
cy and Allied Sciences and graduated in 1955 with a R.Ph. 
degree. He has owned his own retail drug store, was a hos­
pital pharmacist at Baptist Hospital and has done detail 
and sales work to physicians in Georgia and Florida. Prior 
to joining the company on July 14 he was a retail pharma­
cist with a local firm. 
Mr. Staats spent six years in the U. S. Navy Hospital 
Corps and was discharged in 1945 as Chief Pharmacist's 
Mate with the First Marine Division. He is married to the 
former Virginia Boyd of Jacksonville and they have two 
sons, 12 and 19. A native of Wood River, Illinois, outside 
St. Louis, Mr. Staats has lived in Jacksonville for the past 
14 years. 
He is tenor soloist at St. Johns Presbyterian Church and 
has appeared in such musicals as "Guys & Dolls," "Merry 
Widow" and "LaPerichole" here in Jacksonville. 
NEW NOSES FOR NEWS 
Meet the newly appointed third and fifth floor repre­
sentatives Linda Parker and Ann Goble. 
These two gals have offered to serve as reporters for 
gathering news for PROFILE from the third and fifth 
and to represent all employees located on those floors. They 
will also assist the Employees Club with ticket sales, etc. in 
their respective areas. 
----
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INTER-PLAN BANI 
PAYS FOR CARE 
AW A Y FROI\1 HOM] 
It has no tellers, no vaults. Yet, it makes a p 
ment every 58 seconds to hospitals for the care 
people who are hospitalized away froin home. 
The I nter-Plan Service Benefit Bank has handled $1.5 billion in health 
claims for members hospitalized ouside their Plan areas during the 
Bank's 20-years of service. One of the Bank's founders, Antone G. Sing­
sen, Blue Crass Association vice president and treasurer ( left) , and 
Joseph A. Aponte, director BCA Claims Services, stand by a portion of 
the computer which operates the Bank. 
It  is the Inter-Plan Service Bank of the Blue Cross 
tern and it can be very important to you when you tra 
Celebrating its 20th anniversary this year, the bank se1 
Florida Blue Cross and Blue Shield members when t: 
happen to be hospitalized or receive other health care ( 
side of Florida. 
It works like this. Suppose a Florida Blue Cross 
Blue Shield member from Miami is injured in an auto a, 
dent in New York City and needs to be hospitalized th, 
All the member does is present his Blue Cross and E 
Shield ID Card, which is honored at 7,000 of the natic 
general and special-purpose hospitals, extended care facili 
and other institutional providers of care. 
This starts the Blue Cross Association's 40,000 mile t, 
communications wire network and computer facilities 
work. The hospital notifies New York City Blue Cross 
the member's hospitalization. Then the New York City P 
obtains the member's benefit eligibility information fr 
your Florida Plan through the Inter-Plan Bank, located 
the Chicago headquarters of the Blue Cross Association 
The Florida member's hospital benefits are paid by 
New York City Plan which, in turn, bills the Florida P 
for those benefits through the Bank. 
Florida Blue Cross and Blue Shield's Inter-Plan Bank Department 
keeps 14 ladies busy full-time. This department is under the super­
vision of Marie O'Brien, standing, in the cente.r of the above picture. 
Remember to take your Blue Cross and Blue Shield 
Card with you wherever you go this summer. It could 
very important to you. 
Special Policy Offered Discharged Serviceme1 
Blue Cross and Blue Shield recently 
announced they will off er to servicemen 
being discharged from active duty a 
special, short-term, low-cost health in­
surance policy beginning September 1. 
The program is designed to fill, for the 
first time, the gap in health care cover­
age many servicemen experience be­
tween discharge and civilian employ­
ment. 
Walter J. McNerney, president of the 
Blue Cross Association, and John W. 
Castellucci, president of the National 
Association of Blue Shield Plans, in a 
J omt statement on the program said : 
"This vitally needed program will fill a 
long-felt need. h will provide health care 
protection during the short, but often 
difficult period following discharge 
from the Armed Forces." 
The 90-day Blue Cross and Blue 
Shield policy includes maternity bene­
fits. All discharged servicemen, except 
those retiring, are eligible for the pro­
gram. Dependent children to age 22 and 
the spouse of the serviceman are also 
eligible under a family contract. 
)CALA OFFICE IN OPERATION 
The 20th Florida Blue Cross and Blue Shield branch office opened in O cola at 818-A East Silver Springs Boulevard the end of May. Sharing space 
this picturesque building are, Senator J. H. Williams and the Florida Public Service Commissioner. 
IN MEMORIAM 
Blue Cross and Blue Shield of  Florida extend deepest 
mpathy to the family and friends of Miss Janice Melvin 
"illiams, 21, who was fatally injured after her car and 
another collided on Atlantic 
Boulevard about 1 :30 A.M. 
Sunday, July 6, 1969. 
Janice is survived by her 
mother and father, two broth­
ers and two sisters, all of Jack­
sonville. One of her sisters, 
Mrs. Glenda Smith, is a Medi­
care B employee in Jackson­
ville. 
Janice was employed on June 
5, 1967 and had worked in Fed­
eral Supplemental Claims since 
=it time until her death. She attended St. Vincent's School 
Nursing for one year prior to coming to work here. 
Services were conducted on Wednesday, July 9, at Jack­
nville Baptist Temple ; interment was in Riverside Me­
Hial Park. 
Wayne McDonald, Sales Representative out of the Gainesville branch 
35 miles away, works in Ocala three days a week, assisted by Liguoria 
Sullivan. 
(These pictures were not available in time to accompany the write-up 
on the opening of this newest office last month.) 
NEW CLAIMS EMPLOYEE 
Leonard DeBlank is a new em­
ployee with the Claims Division 
presently undergoing orientation in 
different departments of the com­
pany. 
A native of Newark, New Jersey, 
he and his wife, Anne, recently 
moved to Jacksonville from Ft. Lau­
derdale where they have lived for 
the past 15 years. Mr. DeBlank was 
most recently employed as Admin­
istrator of Lauderdale Medical Group 
( a professional association of internal medicine specialists 
featuring their own x-ray, laboratory and EKG facilities, 
etc.) . He is presently a member of the Medical Group Man­
agement Association, a national association of clinic-hospital 
managers and administrators. 
Mr. DeBlank was quite active in civic organizations while 
living in Ft. Lauderdale, having been a former member of 
the Lions Club, Optimists International, and was a business 
advisor to the Junior Achievement Program. While active 
in Optimists, he served as secretary for two terms of the 
North Ft. Lauderdale Group. 
Mr. DeBlank majored in business administration at Fair­
leigh Dickinson University, Rutherford, New Jersey, and 
served three years in the U. S. Air Force as an aircraft en­
gineer. 
TOMATO TIPS SCALE AT 36 OZ. 
That's no walermelon Lois Hatton is holding. It's a prize 
tomato, grown in her own backyard weighing 2¼ pounds. 
Lois explained there were another 15 tomatoes on that same 
vine, believe it or not. 
She is an employee in Key Punch and has ten years of 
service with the company. 
UTILIZATION REVIEW DEPT. 
ADDS TWO REPRESENTATIVES 
Glenn C. Utt Ralph Wood 
Dale Douberly, Manager, Utilization Review Department, 
has announced the expansion of his field force to five with 
the addition of two new representatives. 
Glenn C. Utt, Jr. and Ralph Wood have completed three 
weeks indoctrination in Jacksonville and are now under­
going intensive on-the-job training with three representatives 
who are presently in the field. 
Mr. Utt will cover the East Central Florida area, working 
out of the Orlando Blue Cross and Blue Shield office. Mr. 
Utt is a native of central Florida and has spent most of his 
life in this area. He is married, has four children and cur­
rently lives in Longwood, just outside of Orlando. He has a 
BS degree from Piedmont College and has done graduate 
work at the University of Florida and the University of 
South Florida. Swimming, reading and gardening are his 
favorite pastimes. 
Mr. Wood is a native of Tennessee, and has a BS degree 
from East Tennessee State University. He is currently living 
in Orlando and will shortly move his wife and one child to 
the Greater Miami area. Mr. Wood will serve an area in­
cluding Ft. Lauderdale, West Palm Beach, Lake Okeechobee, 
and as far west as Punta Gorda and Fort Myers. He will be 
working out of the Miami 79th Street office with Bill Walker 
who is the Utilization Review Representative presently there. 
Mr. Wood enjoys competitive weight lifting and is the holder 
of several titles in the southeast. 
PERFECT ATTENDANCE REPORT 
The 22nd day of the 
month has been a memorable 
date for two employees dur­
ing this year. One January 
22, Joyce Cooper completed 
her first year here with a 
clean record, and the 22nd 
of last month Loretta Payne 
marked up her perfect at­
tendance record. 
Pictured here with her Supervisor Jimmie Rust, left, 
Loretta looks at the 22nd day of July on the calendar, her 
first anniversary date, which she reached without being 
tardy or absent one day. Loretta works as a Control Clerk 
in the Edit Section of Medicare B where she records com­
puter listings she receives from the Quality Control Depart­
ment. 
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The picture above portrays one part of a "brainstorm­
ing" session held in Jacksonville on June 26 and 27 by our 
field personnel who will initiate additional responsibilities 
in their respective areas in their new role as Group Secre­
taries. 
The workshop session was attended by 6 secretaries from 
the Northern Region along with Virginia Dykes of the 
Southern Region. Virginia has been handling much of this 
newly discussed work in Ft. Pierce. In Pensacola, Helen 
Clements likewise has been doing this type of telephone 
work in her office. Arlene Carbonneau of the Sales Train­
ing Department has worked with the development of this 
program over the last couple of months. From the experi­
ence and contributions of all in attendance, much of the 
material <liscussed has been substantially adopted into this 
new marketing concept. 
Under a pilot program to be initiated in the Northern 
Region effective October 1, the Group Secretaries will 
handle the smaller existing accounts' reworks by mail and 
phone and will continue to service and monitor these groups 
throughout the year. The Central and Southern Regions will 
initiate this same program beginning January 1970. This 
program has been prompted by the fact that over the past 
few years much more time and involvement have been ex­
pended in the servicing of accounts, and this new approach 
should allow the representatives more time to concentrate 
on their selling activities. 
Attending this workshop were F. T. Stallworth, Vice­
President, Marketing ; J. C. McGurrin, Group Sales Man­
ager ; Northern Regional Manager, Art Lentz, <J.nd the three 
Northern Branch Managers, Jim Hopper, Harry Powell, and 
Bill Miller. 
OPEN LETTER TO EMPLOYEES 





From left ore Carolyn Isler 
( Panama City) , Virginia Dykes ( Ft. 
Pierce) , Arlene Carbonneau ( Sales 
Training Dept.) , Helen Glover 
(Jacksonville Representatives Of­
fice) , Liguorio Sullivan ( Ocala) , 
Jackie Willingham ( Gainesville) ,  
and Helen Clements ( Pensacola) . 
r J Mr. McGurrin is at the, left, and 
/, Mr. Stallworth is on the right. 
J.o� & 1ofU1.d "/Jepruttftteftt 
From the growing list of items piling up in our "Lost 
and Found Department," it is possible some employees do 
not know where to look for items they have lost. Likewise, 
if an article is found, it should be turned in to the same 
place - the Building Services Department on the first floor 
of headquarters. Janice Brinckerhoff lists the following items 
which have been found. She may be reached at Ext. 6220 
for further information. 
Gloves 




String of pearls 






Three pairs of sunglasses 
One pair of regular glasses 
One beige allweather coat 
One white pearl clip on shoe buckle 
One wedding band 
One brass button 
One change holder (black patent) 
The following letter was received from Mrs. Evelyn Wy­
land, Ft. Lauderdale, Florida, which reminds all of us that 
our contracts with over 1,000,000 Florida subscribers are 
more than just numbers : 
"Please accept my deepest thanks for the prompt and 
courteous manner in which my husband's claims were 
handled. 
"Your organization is to be highly complimented for the 
assistance it renders to the ill and bereaved. 
"May Blue Cross & Blue Shield continue to operate with 
everwsting success." 
President Nixon, meeting with Health, 
Education and Welfare Secretary Rob­
ert Finch and new Assistant Secretary 
Dr. Roger Egeberg, said the country 
faced a "massive crisis" in proper dis­
tribution of medical care. He, along 
with his chief advisers in the field re­
cently met in the White House and re­
leased a program of action to keep 
medical costs down. 
"We face a major crisis in this area 
. . .  in the next two or three years unless 
something is done about it immedi­
ately," the President said. The infla­
tionary rate of hospital care, not includ­
ing the doctor's bill, has gone from $44 
a day in 1965 to a current average of 
$70. 
Finch and Egeberg estimated a one­
day hospital stay would go to $80 next 
year and probably $100 a day within 
three years, at the present rate of infla­
tion, it was reported in the July 11 Blue 
Cross Digest. 
HOSPITALS ARE BIG 
BUSINESS 
What's behind these nsmg costs ? 
Let's take Florida hospitals as an ex­
ample. First of all, hospitals are one of 
the largest industries in this state with 
over 36,000 beds, 55,000 employees, an 
average of 800,000 patients admitted 
per year, and an annual payroll of about 
$172 million. 
About one-out-of-eight Floridians will 
be a patient in one of the state's 173 
hospitals this year, according to the 
Florida Hospital Association. 
Ten years ago, many of today's 200 
hospital careers were unheard of. Be­
cause of new discoveries and continuing 
progress in medical science, the hospital 
has become the "action" point of the 
community, and keeping financial pace 
with this progress costs money. 
Salaries of hospital personnel make 
up sixty per cent of a hospital's opera­
tions cost, and salaries are now at the 
same levels as non-hospital industry 
levels for occupations requiring the same 
basic skills and abilities. Salaries of 
professional nurses have increased by 
about 50 per cent in the last five years. 
Normal hospital expenses for i 
drugs, linen and supplies have adva 
and most hospitals have the "lor 
shopping list in town." Medical, I 
maccutical and surgical supplies ar 
per cent higher than last year. 
These are only a few of the rea 
behind hospital costs. Hospitals tl 
selves are attempting to hold and l, 
costs through areawide planning arn 
ordination of services, preventive h, 
care programs, and increased effici 
through new management techni< 
according to the Florida Hospital J 
ciation, Orlando. 
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Pot McCol l  
Northeast Florido I ndustrial 
Ed itors Association 
Southern Counci l  of I ndustrial 
Ed itors 
® Reg istered service mark of the American 
Hos pita I izat ion Association 
® Reg istered service ma rk of the Nationa l  
Association of B lue Sh ie ld Plans 
Apol lo 1 1  Commander Nei l  A. Armstrong waves to wel l -wishers in  hal lway of 
Manned Spacecraft Operations Bu i ld ing as he and Michael Col l ins a nd Edwin E .  
Aldr in ,  J r. prepare to be transported to Launch Complex 39A. 
Photo courtesy of NASA. 
May 21, 1961 
"I believe that this nation shou/,d commit itself to 
achieving the goal, before this decade is out, of 
landing a man on the moon." 
President John F. Kennedy 
July 20, 1969 
"Houston. Tranquility Base here. The Eagle has 
landed." (Later) "That's one small step for man. 
One giant leap for mankind." 
Neil Armstrong 
These words spoken by our late President Ken­
nedy and by Astronaut Neil Armstrong, the first 
man on the moon, are familiar to millions of people 
around the world now. But it took a vast network 
of people and machines to make them possible. 
This month, Florida Blue Cross and Blue Shield 
salute the thousands of Floridians who played a 
major role in this feat. And a special salute to 
Armstrong's spacewalk partner Edwin Aldrin, and 
to Michael Collins who kept the lonely vigil in the 
mother ship Columbia. 
About the cover . . .  
"President" si lver  spoons and more than 
50 salt and pepper shakers were on ex­
h ibit at  the employees arts a nd crofts 
show in  Ju ly. See pages 8 and 9, 
POTPOURRI 
TO MEDICARE 
I gave my heart to Medicare 
for life was more than I could bear 
and so I gave my money too 
and ran into a happy crew. 
The hospital was glad to see 
the patient that I proved to be, 
the nurses helped me in a wink 
but al I I wanted was ,a drink. 
And that I gathered was taboo 
for lovely folks like me and you. 
The nurses sought me, hailed my i l ls 
and gave me endless colored pills. 
The food would drive you up the wall 
but I made no remarks at all. 
One nurse who kissed me (don't know why) 
delighted me and made me sigh 
and these are all the benefits 
I could not capture. at the Ritz. 
I guess it only goes to show 
what every patient ought to know, 
that even death may lose its sting 
and you can live through anything, 
without a care, without a cent 
and know your money was wel I spent. 
And so to wind it up, I'll say 
I'm glad I gave my heart away 
to Medicare one happy day. 
SIDNEY KING RUSSELL 
UNIVERSITY STUDENTS 
SEE FLORIDA PLAN IN ACTION 
Blue Cross and Blue Shield were host to 10 University of 
Florida students for a day-long field trip on June 5. These 
students, along with Dr. William Howard, University Pro­
fessor of Finance and Insurance, heard discussions by J. W. 
Herbert, J. D. Lewis, Mel Snead, George Lewis, and Jim 
Hughes on general organization of our company, claims 
volume and dollars, Medicare, Hospital and Physician Re­
lations. 
These students, specializing in group insurance and prin­
ciples and basics of insurance, were also given a tour of our 
headquarters offices where they were able to see Blue Cross 
and Blue Shield in operation. 
P ictured in the employees lounge ore 10 visit ing University of Florido 
students who gathered fol lowing a day.long meeting and tou r  a t  B lue 
Cross and Blue Shield headqua rters. Dr. Wi l l iam Howard who accom­
pan ied the young men was unable to be present  for the, p ictu re. 
HINTS 
Fishing Tips 
( Ed. Note : The above poem was reprin ted with perm1ss1on by Mr. 
Minimize the possibility of a fish hook wound by shielding the hook with a small cork over the barb and storing lures in the tackle box until they are needed. If a hook becomes im­bedded in your hand or finger, 
don't try to pull it out. Your physician will be able to re­move the hook preventing a deeper injury. If 'necessary, he 
will also administer antibiotics and tetanus toxoid. 
Russel l, a member of ASCAP and the Poetry Saciety of America. He 
hos publ ished 30 books of verse, and h is works hove a ppeared in such 
publ ications as The New Yorker and Good Housekeeping. Not only hos 
he won prizes in  the field of poetry, but he received The Kimbal l  Award 
for the best concert song of 1944. Our thanks to Mr. Russell for a l ­
lowing us t o  repr int h i s  interpretation of Medicare . )  
IT TAKES PULL 
.iii,. EA 
nit 
This little cartoon illustrates better than words can tell the im­
portance of teamwork and pulling together. 
If we each go our own way, nothing is accomplished; but if we 
j ointly attack each problem, each job, and each challenge, working 
together as a team, we can literally move mountains. 
As illustrated, the two donkeys found little to eat when they pulled 
against each other; but when they both went in the same direction 
they were not only able to eat from one pile of hay, but also from 
the other. 
The same reasoning can be used in the fulfillment of our jobs. If 
each of us in our daily job work together with our fellow co-workers 
as a team, we could accomplish much more . . .  faster! 
Let's all try pulling together in the same direction. 
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SPECIAL PROGRAM FOR COLLEGE STUDENTS 
OFFERED BY BLUE CROSS AND BLUE SHIELD 
Germs respect no one. Your employees' college hound 
students can catch mononucleosis. Or some other illness. Or 
have an accident. When your employee's youngster goes 
off to college make sure he has everything he needs - in­
cluding plenty of health care protection. To help you fill 
this vital need, Blue Cross and Blue Shield are again offering 
a special College Student Program. This type of program 
has been in effect for seven years and as of May 31, 1969, 
nearly 12,000 were protected by it. 
The year-round program features a $24 a day hospital 
room and board allowance, payment in full for most hospital 
extras for up to 31 days, up to $333 for surgical procedures 
( according to a schedule of benefits), and many other bene­
fits. Applications for the College Student Program should be 
made before October 1, except in cases where the student is 
covered under his parents' contract until a later date. 
Many single college students already have protection 
through their parents' family contract since single depend­
ents are covered at least through the end of the year in which 
they become 19 years old. As with many other groups, chil­
dren of Blue Cross and Blue Shield employees remain pro­
tected on the family contract through the end of the year 
in which they become 23 provided they are not married and 
are dependent on their parents. Once off the family contract, 
these young people must apply for protection under a sep­
arate contract. Those who will be attending an accredited 
college or university on a •full-time basis, no matter where 
it is located, have the advantage of being eligible for this 
low cost student plan. 
If you desire an application card and benefit 
folder outlining the protection on this low cost pro­
gram, just ask at either the May Street or Riverside 
Avenue reception desks. Be sure to identify yourself 
as an employee. 
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